Fate of ISP Inbox
Features: what's
changed with Schema
and Annotations
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Agenda

2:00-2:05 pm Timeline of Annotations:
Understanding why adoption is taking so long?

2:05-2:10 pm New experiences in the Gmail promotions tab:
Observations and changes

2:10-2:20 pm Issues and challenges:
Lack of testing, measurement, retail vertical specific

2:20-2:30 pm Closing recommendations:
Is it worth the effort?

ESPCsZ> Email Sender & Provider Coalition



Moderator
& Panelists

Pam Lord
GVP, CX Marketing Consulting

ORACLE

Brian Sisolak Heather Goff

Partner

MESSAGE ORACLE

ESPCsZ= Email Sender & Provider Coalition

Sr. Director Deliverability
Strategy & Consulting



Timeline of Gmail Annotations

April 2018

July 2018

Dec. 2018

July 2020

March 2021

May 2022 March 2023

Annotations seen in
the wild in Brazil

Jordan Grossman's
DMA Email Summit

Annotation code
posted on Gmail site

Bundles in
Promotions on web

Product Card code
goes live

.
-

Annotations no
longer showing in

Product Card seen in
the wild in Japan in

Presentation client i0S. Gmail
Feb. 2023 April 2023 2023-24 20257
Annotations code re-  Must be approved by  Annotation code Bundles in

appears on
Gmail site

Gmail team

changes, approval no
longer needed
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Changes with Gmail Promo Tab Features

Deals annotations now appears on any email in the Promo Tab.

Upcoming Features

® Product Carousel: We're now able to show a carousel of products in your
email, complete with descriptions and prices. When a Gmail user taps on a
product, they’ll be taken directly to your brand’s website. This will make
your subscribers” Promo Tab more easily scannable and digestible

® Single Image Preview: We still support single images, but we now support
nearly every common product image aspect ratio. We know from experiments
that users are much more likely to visit a brand’s website for merchant’s using
these rich image features.
Our recommendation: 2:3, 415, 111, 3:2, and 1.91:1

e Our Deal Annotation feature allows you to surface the sale and deal
information directly in the email teaser. You can annotate a description of the
promotion, a coupon code, and the start and end dates of the sale. In the past,
text annotations only showed when an email appeared in Top Picks.

Deal Annotations now appear on any email in the Promo Tab. We also support
annotation of Start and Expiration Dates for deals.
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2 Implementation types at Gmail nhow:

Manual Annotation

Manual Annotation gives you full control, allowing you to send Promo Tab
emails marked up with structured data, per our specifications.

Simply add annotation code to your email templates/HTML, to include carousels
in your promotional emails.

Why is this the best method?

1)  You can select the images shown.
2) You can add descriptions to your images.

3) Youcan add prices and discount prices.

Example of manual
annotations

=

o)

Automatic Extraction

Automatic Extraction automatically extracts product images and information if
no structured data is provided by you.

This algorithm does not give you control over content shown.

1) You have no control over which images will appear in the annotation.
2) Youcan't include a description or price information on your products.
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Wanders 1002 AM
Running shoes collection just for you
© 25% off all running shoes - Code RUN2U 3
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Content Quality parameters now:
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Gmail uses this list to control usage and prevent nws o s
potential abuse. Gmail will ensure your brand is on - o — QO e
. 15/50!-1’ Don't miss out! S o Bla-Bokiat savinos at vau el
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Universal Music Group 7:53AM Motto 10:10 AM
Collections from your 2024 GRA... Our best selling socks are on sale

Treat "am sweet with cards, candy &..

Still all rich imagery passes through a quality filter. T PO I
Be sure to use high quality images to maximize the & :—=—i-

j

T Macy's One Day Sale 7:38AM

number of your product images that Gmail shows. bl oo g _
You're more likely to pass quality filters if images mten | wmie  n
include little text and are rectangular (avoid masks 0 “"P' -
that make them appear round). The image size il U G
should at least be 256X256. S I N

In the past, logos were only displayed when an o - & - = o
email made it into the Top Picks. Now, it is possible \ —_— / \. — /

for all senders adhering to Brand Indicators for
Message Identification (BIMI) standard.

When we tested this in 2020 we included our own unique pixels in the logo
and in the hero image so we could track it at the individual level. However
individual pixel tracking is no longer allowed due to privacy that Gmail is
working to protect for it's users.
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Gmall security & privacy limitations:

Other Limitations

¢ |Image urls in annotations allow URL parameters, but image URLs can't be
unique. Adding unigue tracking parameters only works in the link to the
website (“promo url”).

e Make sure your domains are DMARC registered & all policies are
enabled.

¢ We have a density cap limiting the number of images a user sees in the
list of email teasers.

Testing

You can use our test tool at
https:/Hevelopers.google.com/gmail/promotab/preview to test your
annotations.

-> Sending a marked up promo tab email to one or two recipients to test won't
work. We have a system that detects whether an email is a mass email to avoid
spam.
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Promotions

Top Picks

Talon 10:02 AM
Drive tomorrow’s car in our takeoff event

Soar into big-ticket savings at your local ‘f,}'

o Motto 10:10 AM
Our best selling socks are on sale

Premium single Triple stripe ir
stripe in royal dessert

$12.99 $15.99 $9.99 $14.99

Rippl
[Ad] Streaming exclusive

Get first-run sci-fi, right in your living room

G Nesti
estl ( . . .
|Ad] Responsible and sustainable designs

Your source for eco-friendly home decor

Remaining Promotions
¢/ Compose
Ly ¢'Balm




Emails certainly do look “different”

Note: Top Picks and
remaining promotions

Notice Sponsored
treatment vs. regular
Deals annotations
treatment is very similar

Use of green font and tags
is seemingly arbitrary
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PROMOTIONS
Top Picks

Alberto Juice Bar May 5
We Miss You!
Come back in or order online View on...

Your Sol Girls May 3
Planning Something Special?

Don't forget to pack one of these..,

Sponsored - Elite Martial Arts

Summer Camp
Fun and Exciting After School Activities

#@m, Sponsored - Temu
E = |

¥ Clearance
These shoes are perfect for anyons w...

Remaining Promotions
MediaPost Sponsored Web. 1:51PM

The Dog Days Are Over: Summer’...
REGISTER FOR THE WEBINAR For ye

o LOFT 1:39PM
535 dresses are here!

+ enjoy 40% off your purchase online...

TILLYS 1:26PM

Denim & Blues | live yo
Shop Denim from RSQ), L o Compon

S |
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Sponsored - Temu
Clearance
These shoes are perfect for anyone w... 3

Remaining Promotions
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MediaPost Sponsored Web. 1:51PM
The Dog Days Are Over: Summer”...
REGISTER FOR THE WEEBINAR For ye...

LOFT 1:28PM

$35dresses are here!
+ enjoy 40% off your purchase online..

TILLYS 1:26PM
Denim & Blues | live your summer...
Shop Denim from RSQ, Lee, edikted,...

Lamps Plus Open Box 12:51PM

Just Dropped! Up to 70% Off Like...
Big Savings on Fully-Inspected Retur...

Vrbo 12:45PM
Relaxing looks even better here
2 Beautiful private homes

Best Buy 12:22PM
< 0.M.G. We're giving you up to...
©r Plus, don't miss this Deal of the D...

Sponsored « lululemon® Official Site

Water Bottle Crossbody with Fron...
Recommended by moms

Wayfair 12:14PM
< Rug Sale «&» Upto 60% OFF 7’
* Just arrived: RUG SALE DEALS! V4

NORDSTROM 12:08PM
Trands 8 IRURT NPI-SRARAN ACCR



Logo treatment: no rhyme or reason

2:27 W T -

One year agao...

Treat m e nt Of Iogos : 1 year ago you participated on a Meal...

Sierra T:21AM

Take a look at these New Arrivals
Save on everything for the season To..

Looks either too small or just the first © Srceuticss  noan

letter initials and random colors e nm—

assigned not associated with logo. e ol
Michael Stars 7:15AM

NEW ARRIVALS ARE HERE
Your Summer style heroes

Coach 7:07 AM
S0 MANY THINGS AT...
O 25% off

@

Your Sol Girls 7:06 AM
Give her what she really wants!
The perfect gift for every type of mo...

&

Ulta Beauty 7:00AM
The countdown is on () 20% OFF...
2 Offer ends Dec 5

Viking 6:43AM
MNEW Egypt ship, a mother & daug...
Your May 2024 Viking Newsletter

I{“h PacSun 8:37AM
W Last Day! $15 Shorts & Swim + FR...

All orders, no minirnum. Fill up your p,

a Tommy Bahama BlauAM
4 Days Bwiyt-FREEBwmie Set
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Observations...

6:41 & S 7:57 wil = &)
WIGUIGH 5 LY O /j0 CUW UG LA GiGe. g Lip Suede Matte Lipstick | Minx - BI...

A hydrating matte lipstick with a drea...

Sponsored + Coach Outlet

Now $199.20 List price $498, and m... Remaining Promotions

An Annotation outside 82 € coimaes
the Top Bundle Wy This Mother's Day, join me in suppo... ‘

£ U90C Sports 7:01AM

. . A\ LAST CHANCE TO REGISTER FOR P...

O n e Wlth a n An n Otat | O n + Coach Outlet Coach Outlet Co Registration closes tonight! LEAGUES...

. Garden Floral... Mini Payton W... An
Ads at the same time. $199.20 6452 $69 $152 so Progressive Caucus Dat.  5:54AM
Brian's survey is here -
ESPN+ May 12

. . . Stream All Episodes of Full Court P... .

SOCCER.COM 5:27 AM
Objective by Gmail here O :
8, & Wear the same cleats as you...

Prepare for Copa, shop your team's je...

is to make Gmail
annotations look like
regular emails so their
“ “ )™ Colin Allred May 12
ads Sponsored Work 4@ John Lewis was my inspiration
better for them '

e The Obama Foundation 4:31AM
Honoring Mom

a Cratejoy 12 / Compose

It's Still Not Too Late! ¢ Compose
Last-Minute Mother's Day wiits ke

a] C
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What does this green font indicate?

10:42 ol T B

= Search in mail @

PROMOTIONS

Sometimes Gmail forces the green code o
. op Picks
they Automatic ——

Hello from Baskette
Get $5 off your Mother's Day Brunch Kit when you p|

Do you find this helpful? If you say "NO” () - e Resideny cadamy 7520

Newsletter: Tuch Called-Up to Gua...

they still do it. Vour weekly Barca Residency Acscr..
B .

Favors the retail vertical only: for -
example a green tag has nothing to do with
non-profits for example. (what about non- e
retail...like non-profits) not contextually 2Cvme o souldle 2
accurate for other verticals!! Tag shows up nmem \mames )=
100% of the time. Can’t make the tag go

Remaining Promotions

Max / Compose “
meix
away. LIVE! White House Correspondents...
)
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3 biggest challenges — Why do we care?

No testing, no measurement, automatic extractions whether we like it or not.

No way to measure No way to test it Now forced/automatic
lift extractions

What's a sender to do?
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Like it or not ISP’s are doing this

Marketers may not have much of a choice...

1. Heather’s POV — brands might as well get on board by implementing
Annotations/Schema and curate the experience as much as we can.

2. Brian’s POV — test it and if you can prove there is a lift with it go for it. Or
just let Gmail and Yahoo do what they’re doing. You can't track links properly
with schema. A lot of people can'’t track. Very few ESP’s can generate unique

link tracking and manually operationally impractical.

Overall is there more of an advantage with this or does is undermine strategy
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Senders/marketers
are looking to scale
and prioritize

Which standard will work across Gmail, Yahoo and
Microsoft?

Will using schema.org really deliver the results
needed for optimized emails in all 3 ISP’s?

This sounds good in theory but how does it actually
play out and what does it look like?

Email developers and brands need to scale this
across all 3 ISP’s ideally using the same code.

®

Senders questions:

What messages are already being
scanned and how do they look?

What is the best use case to
curate and test?

How do senders know if they’re being
double billed? Email first and then

revenue share Bizrate?

How do senders' better control
what is being displayed
up above schema?

Are we missing out on
email attribution, or can
attribution be shared?
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Thank you
for listening

Questions?
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AppendiXx

Reference to how Yahoo and Hotmail do
schema/annotations
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Yahoo compiles deals and
product images from multiple
emails from that brand

& Back 4 @ = i@ Archive B Move T Delete € Spam  «ss a v X

cosrca COStco Wholesale Corporation
| Inbox 999+ www.costco.com

Unread
Top Picks from Costco Wholesale Corporation
Starred
Drafts 45 Air Purifiers Clothing
St Vornado 569 Whole Room Air Circulator Depend Protection+. $10.50 OFF Valid
$44.99 After $15 OFF Plus S&H 5/18/22 - 6/12/22 | While Supplies Last |...
Archive Expires tomorrow Expires in 23 days
Spam
Trash Mattresses Air Purifiers
" Novaform 10-inch SoFresh Responsive { "l Midea 12,000 BTU Cooling Inverter Window
ess Foam Mattress, Full Starts Today, 5/20/22... 8 Air Conditioner $60 OFF
Expires today ) Expires tomorrow
Views Hide
PN Photos
B Docirnerts Just In: NEW Memorial Day Mattress Event Starts Today & Appliance Savings Continue!
1= Subscripti A ; T
i ubscriphions Costco Wholesale <cosico@ )StCO.C Unsubscribe = Fi
g.\f Deals To: r_firedance@yahoo.com

@y Groceries
B Receipts

== Travel
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Yahoo sometimes uses
default images when unable
to pull assets from the email

Poor Description Missing Image

Missing Expiration
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Gmail: Email Markup

= Search in mail

Promotions
Top Picks

Gmail currently offers pretty o Tkis 0027

Drive tomorrow’s car in our takeoff event

detailed code templates and Soarinto big-ticket savings et your local .. ¢
business use case suggestions O oty
Ca||6d Ema|| MarkUp Ourbestsellmgsocksareofsale {}!
[ §
good. Take )_. 5
Email Markup types: Jen’s Wool Coat | =
Premium single riple stripe
. at Check-In & stripe "'c»;.g;i jessert
= Actions $12.99 $15.99 $9.99 $:1.99
Day! Take an EXx _
- O rders Iifztreaming exclusive

Get first-run sci-fi, right in your living room w

m Reservations

|Ad| Responsible and sustainable designs

Your source for eco-friendly home decor

m  Supported formats

Remaining Promotions

c’
P 13 Balm
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Microsoft: Inbox Shopping

Sample use case: package delivery i
B Microsoft

Subject

Microsoft has pulled the package line

delivery information from the email

and placed it above the email.

Your Amazon.com order #111-6609825-8796244 has shipped }

Your package details @D show on calendar

Estimated delivery: 2/2/2022 View in calendar

Please note: this time the Delivering to: SAN FRANCISCO, CA
placement of the information is —_— B
between the subject line and the 1item Track package
email itself. T e oo R Ao
o Amazon.com 6 ©
A different approach: users can o -
turn it off and they are transparent | Body
about this being a revenue stream amazon of email

for Microsoft

Does Microsoft make money from this? o

After you click on elements in some of the headers, Microsoft may earn a commission on purchases you
make on the merchant's website.
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